
Knowles Centre is a community-based, non-
profit social service agency for children, 
adolescents and young adults facing difficult 
times in their lives. It began as a home for boys 
in 1907, and today provides healing homes, 
treatment foster care, independent living, 
day treatment, sexual abuse treatment, and 
therapeutic counselling programs, plus a range 
of auxiliary support services to young people 
from Manitoba.

Our range of therapeutic and skills-based 
programs help young people and their families 
to address current and past struggles, to develop 
healthier relationships and ways of life, and to 
reach their full potential in the future.

Knowles Centre is a registered, non-profit, 
charitable organization and is governed by an 
elected Board of Directors. Knowles Centre is 
accredited by the Council on Accreditation.Why Choose Knowles?

Knowles Centre trainers are certified and 
practiced in the programs they lead. In addition, 
all have years of real-life experience working with 
children, youth and families in various settings 
– from frontline to leadership roles – and are 
knowledgeable about the challenges faced by 
clients and  the organizations that serve them 
both locally and across Manitoba.

•	 Trainers are ready to come to your location at 
times and days that work for your team.

•	 Host your training event at Knowles Centre 
to take advantage of our refreshment options 
and free parking.

For more information on Professional 
Development Resources at Knowles Centre, 
contact Lauren Hershfield at:

Knowles Centre
Professional Development Resource
2065 Henderson Highway
Winnipeg, MB   R2G 1P7

Phone:	(204) 339-1955
Fax:	 (204) 334-9082
Email:	 lhershfield@knowlescentre.org
Web:	 www.knowlescentre.org

Your Professional 
Development Resource

About Knowles Centre



Knowles Centre  
can be your professional 
development resource 

Through the ongoing development of new models of care and responsive services, caring professionals have never 
had more tools available to help young people and their families to achieve wellness and reach their full potential.

Are you looking for 

specialized staff training?
Let’s talk about your team’s challenges 
and the professional development 
opportunities that can make a difference. 
We can create custom training programs 
for your team, or help you to find options 
that will meet your needs.

Call us at 204-339-1955 to find out more.

Training is 

recognized as a 

core organizational 

strategy influencing 

employee retention 

and human capital 

growth

At Knowles Centre, we prioritize human 
resource development across all levels of 
our organization, striving to be a leading 
force in enhancing the sector’s capacity to 
positively impact the lives of those in need. 
Our investment in building expertise in 
numerous areas has equipped us to share 
our knowledge with our community partners. 

We believe consistent training for employees 
and volunteers is essential for achieving 
better client outcomes. By providing the 
necessary knowledge and practical skills, 
even the most compassionate workers can 
enhance their impact on the community and 
advance your organization’s mission. Our 
team is dedicated to staying at the forefront 
of advancements in new models of care and 
responsive services. 

Mental Health First Aid (MHFA) for 
Adults who Interact with Youth is 
a 14-hour training program that can be 
offered over 2 – 4 sessions. MHFA prepares 
responders to provide appropriate support 
to a young person experiencing a mental 
health crisis until the issue is resolved or 
appropriate treatment is found. A variety of 
mental health concerns and situations faced 
by young people are covered. This training is 
suitable for all caregivers regardless of their 
professional knowledge.

Generation Bridge Parenting Series 
provides frank, practical, and supportive mini 
courses that help parents and caregivers 
understand and address their children’s 
emotions, behaviour, mental health, and 
school engagement. Topics include:
•	 Behaviour towards parents
•	 Digital life
•	 ADHD 
•	 Social anxiety in children and teens
•	 Skills for reaching out, talking and listening

Professional Development for Child 
Welfare Workers to address the concerns 
affecting individual and family well-being:
•	 Assessing and managing risk in parent-

child relationships
•	 Safety planning

Supporting Fostering and Adoptive 
Parents and their caseworkers with training 
to explore:
•	 Relational and developmental trauma and 

key interventions 
•	 Attachment enhancing activities and 

caring for children and youth at all ages
•	 Carer assessment

Applied Suicide Intervention Skills 
Training (ASIST) is a two-day training 
program that teaches participants how to 
assist those at risk for suicide. Although many 
healthcare professionals use ASIST, anyone 
16 years or older can use the approach, 
regardless of professional background.  
Participants learn how to prevent suicide 
by recognizing signs, providing a skilled 
intervention, and developing a safety plan to 
keep someone alive.


