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Success stories: Helping families at Knowles Centre
“The love and support of his mother
helped Cody develop trust in others.
From here, he was open to learn new
strategies to use when upset or frustrated.
He also learned he can seek help from
those around him. Cody has discovered
his strengths and follows a path that
makes his family proud,” says Stewart.
Cody’s mother, Ruby, also benefitted
from Knowles Centre’s support. With
Stewart’s encouragement, Ruby returned
to school and is looking forward to
graduating in June.

Cody (2nd from right) and his mom Ruby both value the support of Knowles Centre therapist Stewart Halper (far left) and cultural coordinator Troy Fontaine.
By Craig Ebbers, Development Coord.
At Knowles Centre, we see the impact
we have on many young people and their
families everyday. But not everyone gets
to see these success stories up close. In
this issue, we introduce you to a few
clients and the challenges they have
overcome.
In 2006, Cody was a troubled youth. He
had angry outbursts and other emotional
control difficulties. His local school
couldn’t provide the attention and unique
learning environments that he needed.
Cody joined the Day Treatment Program, a partnership between Knowles
Centre and the River East Transcona
School Division. Through the program,
he received counseling for his emotional

and behavioural issues and attended John
G. Stewart School where he received
focused attention and guidance. Cody
also connected with his heritage with the
help of Troy Fontaine, Biimautaziiwin
Cultural Coordinator.
Cody successfully returned to the regular
school system in 2010, where he continues to do well.
I would totally recommend Knowles
Centre to others who have similar issues or problems. Knowles Centre
helped me overcome a lot. I was able
to go to school and receive the help I
needed. It really changed my life.
~ Cody
Stewart Halper, Cody’s therapist is
proud of the progress Cody has made.

Knowles Centre really helped me when
I had nowhere else to go. They helped
Cody with his issues, but helped me
through my crises as well. I don’t think
I could have returned to school if it
were not for the help we received. Still,
the biggest benefit Cody gained was a
sense of pride and respect for himself.
~ Ruby, Cody’s Mother
Cody is just one of the children whose
lives have been affected in a positive
way. Read on to meet other young people helped by the programs and services
at Knowles Centre.
Gifts that grow and endure
Knowles Centre has grown since its
origins as an orphanage in 1907. To
keep up with the ever-changing and
increasing demand for professional
services for families, we have created an endowment fund. Donations
to the fund will be invested in perpetuity, and the interest will be used
to help other young people for generations to come.
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Making a difference to young people at Knowles Centre
Each year, over 200 young people receive services from Knowles Centre. While each child is facing
unique challenges, they can depend on Knowles Centre to help them find a path to a better way of life.
We celebrate successes everyday. Here are four wonderful stories that we want to share with you.
(*In respect for our clients, names have been changed and photos are for illustration only.)

Promising futures
Jennifer* was 17 when she began
attending the Sexual Abuse Treatment Program (SATP) at Knowles
Centre. She had endured years of
abuse from her step-father and recently had been removed from her
home and placed in foster care.

But Jennifer still had a fighting
spirit. “I don’t have to talk to you,
and you can’t force me,” she declared in her first SATP session,
then limited her communications to
one-word answers with minimal eye
contact. Holding on to her ‘secrets’
gave her a sense of control that was
missing in the rest of her life.

Jennifer was angry, her self-esteem
was low, and believed she was damaged beyond value. With little hope
for the future, she often turned to
thoughts of suicide.

Over the next few sessions, the
SATP therapist focused on Jennifer’s personal strengths and slowly
gained her trust, allowing real healing to begin. This was a break-

Back to the community
Brian* was only 11 years old when he first came to Knowles Centre, younger
than any of the other boys in our Group Care Treatment Program at the
time. But he had troubles that no other child or adult should ever have to
face. Inappropriate behaviors, severe emotional issues and angry outbursts
made it impossible for him to make friends, attend his community school, or
even live with his own family. Even at Knowles Centre, he needed one-toone staff support for his first few years of his treatment.
At Knowles Centre, a team of caring professionals worked closely with
Brian. A therapist helped him to understand the problems he was facing and
learn socially acceptable ways to resolve them. The Biimautaziiwin cultural
and recreation coordinators introduced Brian to activities that helped him
build his self esteem and confidence. And youth care workers were there to
support him around the clock. It wasn’t long before he looked forward to
school, and gained a reputation as a bright, friendly and respectful student.
With time, Brian was able to move from
Knowles Centre’s secure treatment facility,
to its group home in a nearby neighborhood.
He had earned the trust of staff and could
once again be active in the community and
return to a local high school. Best of all,
Brian was able to rebuild ties with his family. Now approaching age 18, Brian is looking forward to taking part in Knowles Centre’s SAIL program, finding a job, and taking control of his life as a young adult.
Contributed by Paul Clarke, Group Care Supervisor, Unit 2.
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through for a girl
whose trust had
been so terribly
exploited in the
past.
Today, Jennifer
has let go of her
anger about being
placed in foster
care. She no
longer expresses
thoughts of suicide, but has begun
making new friends, increased her
self-confidence, and is learning to
trust again. Best of all, she is hopeful
about the future. She has applied to
university, and hopes to pursue a
career helping others who have been
sexually abused in the past.
Contributed by Kristi Venton, SATP
Coordinator/Therapist.

DID YOU KNOW…?
Knowles Centre’s Sexual Abuse
Treatment Program accepts referrals from individuals in the community.
The program is open to males and
females ages 4 to 21 who have previously made a disclosure of sexual
abuse. Siblings and non-offending
parents or guardians may also be
referred to the program.
For more information, visit us online
at www.knowlescentre.ca or call
Kristi Venton, SATP Coordinator/
Therapist at 339-1951 (ext. 151).
The Sexual Abuse Treatment Program is funded by the United Way
of Winnipeg. There is no charge to
our clients and their families.

For today, tomorrow and generations to come
Healing hearts and souls

Breaking the cycle

Sarah*, 7, and her brother Sam*, 6,
were referred to Knowles Centre
Treatment Foster Care Program
in Summer 2009. They had already
experienced terrifying family violence, physical abuse and severe neglect with their birth family.

Bridget* joined Knowles Centre’s Supported Advancement to Independent
Living (SAIL) program in November
2010. Not quite 18, she was already the
mother of a one-year-old, with a second
baby on the way. As a child herself,
Bridget had spent many years living in
foster care and was committed to breaking
the cycle. She knew the SAIL program
could help her make that happen.

Both children were highly traumatized. Sarah had tantrums with hairraising screams that lasted for hours.
Sam, had tantrums too, but also was
hyper-sensitive to touch; even a gentle hug felt threatening to him. Plus,
there were suspicions that both Sarah
and Sam were autistic due to their
inability to connect with others.
Added to their problems, neither child
was eating or sleeping regularly.
Knowles Centre had a family who
were trained and readily took in the
sibling pair, but soon began to question their own ability to help them.
The children were unsettled at home
and school. Often, they could not sit
long enough to eat a simple meal.
The foster mom was exhausted.
Still, the foster parents were committed and keen to learn new skills to
help make this placement successful
for the sake of the children.
The TFC program stepped up its already intense support system. The
clinical case manager spent extra
time with the family, listening, developing
strategies
and identifying therapies
that addressed the
children’s
problems. In
addition, an
experienced
in-home
support
worker
helped the

In fact, Bridget excelled in the program.
With the support of a SAIL worker, she
learned about nutrition, menu planning
and smart shopping. She learned about
budgeting, running a household, and time management. Best of all, she
learned to solve problems and make good decisions on her own.
After the birth of her second daughter, Bridget set out to find a larger apartment, with guidance from her SAIL worker. Even with vacancy rates at an
all time low, Bridget never lost her ever-present smile, certain a new place
would come available. Finally, she found a safe, affordable two-bedroom
apartment in a converted church. Even better, her beautiful new home is next
to a park where she takes her girls to play.
Bridget’s story only gets better. She enrolled herself in a parenting course
and is exploring day care options with hopes she can soon return to school.
Still a teen mom, Bridget cheerfully bears her heavy load, confident that she
is building a better future for her young family.
Contributed by Gary Grosvenor, SAIL Case Manager.
family to better understand the challenges the children faced and to
practice strategies to help them feel
safe and secure.
Further, Knowles Centre arranged a
psychiatric consultation for the children. It indicated they both missed
forming a critical healthy attachment
with their birth parents, and possibly
had a post-traumatic stress disorder,
but were not autistic. Although a sad
confirmation of past abuse, the diagnosis provided a starting point to
help them heal.
With these supports in place, the relationship between the foster parents
and foster children has begun to

bloom. Sarah and Sam no longer
react to new things and situations
with panicked screams. They can
enjoy visits to playgrounds, stores
and school like other children. And
they can accept the love and kindness of their foster parents, and give
lots of love in return.
After almost two years in care, Sarah
and Sam finally are just now feeling
secure and happy enough to disclose
more about the abuse they lived
through, knowing that the days
ahead can only be better.
Contributed by Nikki Spigelman,
TFC Clinical Case Manager
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New roof supported by community partners

The Board of Directors
of

Invites you to attend the
ANNUAL GENERAL MEETING
Wednesday, June 15, 2011
at 12:00 noon

Each year, over 200 young people
from the community receive treatment in our Services Building, a
space central to all the programs at
Knowles Centre. After 50 years of
reliable service, this facility is getting
a new roof to ensure it can continue
to serve for generations to come.
Knowles Centre is grateful to The
Winnipeg Foundation, which is
celebrating its 90th anniversary in
2011, for its support of this major
capital project.

In addition, the Manitoba Community Places Program will contribute
funding, as well as valuable project
advice.
Work to the roof should be complete
by June 2011. While the needed work
will ensure the roof remains structurally sound, the upgrades will make
the roof energy efficient and waterproof, ensuring cost savings for years
to come for Knowles Centre.

Craig Ebbers joined Knowles Centre
in March as the Development Coordinator. In this role, Craig will work
with the community to raise funds
needed to enhance existing programs
and to develop new programs and
services that fulfill the mission of
Knowles Centre.
Sandra Franz, Group Care and Day
Treatment Therapist, left Knowles
Centre in March after 2-1/2 years to
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Drumming and singing by the
Strong North Wind Eagle Singers
All guests are invited to stay
for a lunch prepared by the
Culinary Arts students
following the meeting

RSVP to Marge
by June 13th
(204) 339-1951
or
info@knowlescentre.ca

Staff News
Marijana Dumbovic, B.H.Ecol.,
joined the Treatment Foster Care program in January as a Clinical Case
Manager. Marijana brings many
years’ experience working with atrisk and vulnerable youth in group
care and foster care programs, as well
as with families affected by domestic
violence.

Boardroom, Services Bldg
2065 Henderson Highway
Winnipeg

join the Parenting Centre, a program
of New Directions. Sandra will be
deeply missed by her clients and coworkers alike.
Knowles Centre welcomed Roberta
Bartolo in April as a Therapist in the
Group Care Treatment Program.
Roberta brings experience as a clinician with the mobile crisis team prior
to joining Knowles Centre. She will
complete a Master of Counselling
degree from the University of Calgary in June 2011.
Vi Sharma, Performance and Quality Improvement Coordinator, left
Knowles Centre in April. During her
two years with the agency, Vi developed a full quality improvement program and coordinated the agency’s
first-ever PQI report. All wish Vi
best in her future endeavors.
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