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Knowles Centre launches SAIL Program
At this time of year, thousands of
teens across Manitoba are preparing
for high school graduation and
dreaming of the freedom and excitement they believe that adulthood will
bestow upon them.
But for those living in care of the
child welfare system – in foster
homes, group homes or treatment
settings like Knowles Centre – the
thought of reaching age 18 can be
frightening. For these young people,
it means they will have little choice
but to move out on their own …
whether they are ready or not.
Knowles Centre has always done its
best to help its clients prepare for
their future, and has now formally
established the Supported
Advancement to Independent
Living (SAIL) Program to ensure
teens leaving care have the skills
they need to live as self-sufficient
and empowered young adults in the
community.

tions and more,” says Dawn Vandal,
SAIL Program Coordinator.
Dawn explains, “The SAIL program
pairs youth aged 16 years and over
who are still living in care with a
trained Support Worker. Together
they will assess the clients’
strengths, and identify and build on
the skills needed for future independent living.”
The SAIL Program focuses on
money management, problem solving and decision making, time management, housing, household management, education and employment, personal care, recreation, and
accessing community resources.
“Once clients are living on their
own, they will continue to have
regular in-person contact with their
Support Worker. This is a time
clients can put their new skills to
practice, and continue to receive
coaching and assistance from the
Support Worker,” says Dawn.

The program is open to Knowles
Centre clients as well as clients
referred from other social service
agencies.
SAIL Program development and
start-up costs were supported by a
grant from The Winnipeg
Foundation.
For more information on the SAIL
Program, visit us online at
www.knowlescentre.ca or call Dawn
Vandal, SAIL Program Coordinator,
at (204) 339-1951.
Did you know…
In Manitoba, approximately 7,800 children were in care of the child welfare
system in 2007/08. On average, 500
young people “age out” of care each
year and begin living on their own.
By comparison, 84% of young adults
aged 18 and 19 years in Manitoba still
live with their parents, and 53% still live
with parents at ages 20 to 24 years.

“Without support, the future
that awaits an unprepared
youth is often fraught with
poverty, homelessness, low
education, unemployment,
mental health issues, addic-
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A Message from our
Chief Executive Officer
I am pleased to provide
an update on progress
at Knowles Centre. I
always have more topics to share than space
permits within the
newsletter. Some of the
topics listed below appear elsewhere in this
newsletter and in
greater detail.
Our Treatment Foster Care Program
now has approximately 40 clients, making it larger than the Group Care Program, which was the largest program at
the agency for its first 100 years. The
growth in the program was accomplished in less than three years. Overall,
foster children and foster parents are
doing well in the program. The program
continues to hire new staff as it grows.
The Independent Living Program is
presently hiring and training its staff,
and the first client is to be admitted this
April.
Knowles Centre received a congratulatory letter from Premier Doer’s office
for achieving re-accreditation with
COA. The agency is in the process of
hiring a Quality Improvement Coordinator to implement the agency’s quality
improvement plan, which will be an important part of future re-accreditations.
On February 28, board members and the
senior management team had a productive one-day retreat. Among the items
discussed were: a) the new strategic
plan, b) the related departmental goals,
and c) a review of the agency’s vision,
mission, and values statements. These
topics will also be discussed at our upcoming staff retreat.
I look forward to our next newsletter,
when I anticipate having more exciting
developments to share with you.

Michael Burdz, Ph. D., C. Psych.
CEO
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Rooms for Change: Knowles Centre dreams
of new bedrooms for children in care
For most of us, nothing is better than
falling into bed after a busy day. But
for children living in care, bedtime
can be an unwelcome time when
they feel alone with memories of a
troubled past or thoughts of an overwhelming day. It is made worse
when the room is unfamiliar, impersonal and outfitted with worn, old
furniture that bears scars from years
of constant use.
At Knowles Centre, Youth Care
Workers do all they can to comfort
children before bed: offer reassuring
hugs, listen to worries, or simply
leave on a night light for a child who
is afraid of the dark. And, as much
as possible, the children personalize
their rooms with treasured things.
Sadly, teddy bears, posters and pictures from home do little to hide the
condition of the bedroom furniture.
“Most of the furniture is up to 25
years old. Every surface is scratched,
drawers stick, joints creak and a few
pieces are stained with graffiti left
by past clients,” explains Cynthia
Brown (pictured below), a Youth
Care Worker at Respect House, one
of Knowles Centre’s four group care
units. “If the furniture were at camp,

it might be called rustic. But for
children who spend months or years
with us, it can be depressing.”
“Knowles Centre is committed to replacing the furniture in each of the
32 bedrooms in the group care treatment units,” says Maureen Britton,
Community Relations Coordinator.
“Our dream is to outfit each room
with a new bedstead, dresser/
wardrobe, desk and student chair.
However, the cost of sturdy, institutional-quality furniture is high, and
Knowles Centre must seek support
from its friends in the community to
help make this dream a reality.

“This campaign is for
furniture, but even more it is
about another way we can
help the children.”
“Furniture for our treatment units is
the focus of our 2009 fundraising efforts. The government funding we
receive for the children in our care
has simply not kept up with rising
costs and we must look to our friends
to help us with this important
project,” says Maureen.
“This campaign is for furniture, but
even more it is about another way we
can help the children,” Cynthia
stresses. “We believe children are
worthy of a space that contributes to
their healing, and not makes them
feel like they are being punished.
“All children deserve a room of
which they can be proud. We know
kids who feel proud of their space
take better care of it,” she says.
“Most of all, providing a nice room
shows the kids that they are valued
and respected and helps them to see
they are worthy of investing in themselves – today, tomorrow, and long
into the future.”

Tanner: Story of a Champion
Role models are important at Knowles Centre. Often
staff, family or others help troubled kids see another way
– a better way – to live. But every once in a while, a client inspires others with his extraordinary determination
and drive to be the best he can be.

When Tanner came to Knowles Centre in April 2007, he
felt it was just another placement away from his home
145 kms north of Winnipeg. At age 14 and already 6-feet
tall, Tanner was struggling to manage his anger. His outbursts had just made him unwelcome at his last foster
home.
But Knowles Centre turned out to be different. Staff were
there to listen, and the sports and recreation programs
helped him to channel the emotions he struggled to deal
with. Tanner also became an avid participant in the
Biimautaziiwin Aboriginal Cultural program, and earned
the Vicki Whitehead award in recognition for his commitment. He thrived in school, improving his grades,
achieving near-perfect attendance, and often exceeded
student expectations.
Within five months, Tanner transferred to a community
group care unit from the secure unit located on the
agency’s grounds. This gave him more freedom to hang-

out with friends at
favourite places
like The Forks and
the mall, but recognized Tanner’s
investment in himself, as well. It
gave him a chance
to rediscover his
passion for hockey,
which grew as he
spent many evenings at the local rink practising the skills
he hadn’t used much over the past years.
Then, in Fall 2008, with the support of his Child &
Family Services Worker and all the staff and boys at his
group care unit, 16-year-old Tanner nervously tried out
for a Manitoba midget-division hockey team. He was
elated to be selected by the North Kildonan Cobras. Playing either left or right wing, Tanner scored five goals in
the season, often to the cheers of Knowles Centre fans in
the crowd.
Still, it was not an easy season. The team got off to a slow
start, and lost more games than it won. At first, Tanner
says, he was so disappointed that he considered quitting,
but found the encouragement he needed to stick it out in
Marshall Gardner (pictured above, right), his unit
supervisor, his teachers and the staff at Knowles Centre.
By the end of the season, the team won a spot in the playoffs. They easily took the best-of-five semi-final round,
with Tanner leading the crowd in the countdown from the
players’ bench. In the finals, Tanner and the Cobras
played their last game of the season at the U of M’s Max
Bell Centre, and took home the silver medal for the A3
division.
But Tanner is sure this is not the end of his hockey career.
He is already looking forward to playing with the Cobras
again next season. “Everyone on the team is like one big
family,” he says. “We are like a bunch of brothers.” He
also hopes to try out for a team in the Manitoba Major
Junior Hockey League in the future.
And after Knowles Centre? Tanner is looking forward to
being one for the first participants in Knowles Centre’s
new SAIL Program and eventually settling into his own
place in Winnipeg, continuing his schooling and getting a
job. He knows it won’t be easy, but there will be lots of
people rooting for him.
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The Board of Directors
of

Cordially invites you to attend their
ANNUAL GENERAL MEETING
Wednesday, June 17, 2009
Beginning at 12:00 noon
Boardroom, Services Building
2065 Henderson Highway, Winnipeg
All attendees are invited to stay for a barbecue lunch
following the business meeting

RSVP by June 12th to Marge at 339-1951
or mrichards@knowlescentre.ca

SATP moves to new space
Knowles Centre’s Sexual Abuse
Treatment Program has moved to a
new space to accommodate many of
the changes taking place within all
the programs. The move offers
many benefits for clients and staff
in the program, including:
• The new space is closer to the
washroom, which is especially
helpful for younger clients who
often take a bathroom break during sessions or need to wash their
hands following an art activity.
• Clients also appreciate the quieter
space, since the SATP Room is no
longer located next to the bustling
Recreation Room.
• Finally, the new room places
Kristi Venton, Knowles SATP
Therapist/Coordinator, closer to
her colleagues’ offices, and away
from the often cold and cluttered
hallway of the former location.

Staff News
Knowles Centre is pleased to welcome back Tina Case in the new
position of Accounting Administrative Assistant. Tina will provide
accounting assistance, especially
related to the growing Treatment
Foster Care Program. Previously
Tina worked as the agency’s receptionist from 2006 to 2007.
Trudi Tinant, BSW, joined
Knowles Centre in March as a Clinical Case Manager in the Treatment
Foster Care Program. Trudi has a
background in child welfare, including extensive experience working
with foster parents and children in
care.
Colin Sundell and Kevin (“KC”)
Bruce will join the new SAIL
Program as Support Workers in the
coming weeks. Colin and Kevin are
working as Youth Care Workers at
Knowles Centre at present and look
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forward to using their existing skills
and experiences to help youth prepare for the journey toward their
adult lives.
Heather Chandler, currently serving as the acting Coordinator of the
Treatment Foster Care Program, begins a one-year leave in May. She
looks forward to returning to the position of Clinical Case Manager.
A winning team! Thanks to many
Knowles Centre staff and their
families for volunteering at
McPhillips Street Station for two
evenings in January and March.
Because of their efforts, Knowles
Centre received two, $3,000 contributions ($6,000 total!) toward the
summer camp program for clients.
This opportunity was made possible
through the Manitoba Community
Services Council and Manitoba
Lotteries Corporation.
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