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Mission to Kenya gives Knowles Centre student new perspective

Jocelyn, a student at Knowles
Centre, was selected as part of a
Free the Children initiative to travel
to Kenya as part of a volunteer mission for young people. Jocelyn spent
three weeks in the developing nation
over the summer helping to make a
difference in the lives of others. This
is her story.
Well, I’m back safe and sound! I
can say that my experience was eyeopening and took some getting used
to.
When we first arrived in Nairobi,
we stayed in hostels before traveling
to the jungle village of Ngoswani
where we stayed and worked.
At the village, the people put on a
special welcome dance for us. Here I
met Elizabeth, Judy and Jennifer—
special watoto (children) who
looked so cute; I liked playing with
them during my stay. I noticed a lot
of the children gravitating towards
the visitors with blonde hair. A
game the children enjoyed playing
was “Stella, Stella, Ola,” a handclapping game.
Life in Kenya is very different

from home. The compound was surrounded by a high wire fence. At
night we could hear lions and wildebeests. Our group went on a mini
safari and saw lions, giraffes, elephants, zebras, hippos, cheetahs, water buffalo and gazelles. Amazing!
In Ngoswani, the two kilometre
walk for water was the most challenging. We had to carry the heavy
jugs of water on our heads. The one
good thing about that is it seemed to
fix my aching back.
The water we gathered was not
very clean, but still precious. It was
drawn from a basin where rainwater
collects. I had to make the long walk
to get water to fill the bucket in
which I washed my clothes, too.
Now I really understood why part
of the plan for our trip was to build a
well for clean drinking water.
Also, part of our work day involved digging a trench for a school
and building fences made of barbed
wire to keep the animals out.
We ate alongside our Kenyan
hosts. The food was very basic: rice,
bread, potatoes, tomatoes, corn and

porridge. Very good and tasty after a
long day!
They also shared their language
with us. I learned basic Swahili
words like jambo (hello), bisnwa
(welcome), and hakuna matata (no
worries).
Still, there were times when I felt
really homesick and missed my family and the staff at Respect House.
Being in Kenya is nothing like
home! I can say this for sure. I
learned I have to stop taking things
for granted. These people who have
so little take such pride in the things
that they do have. They are always
smiling.
This will stay with me for a long,
long time. I am grateful to all the
people who helped me to get here
and experience what I did. It was
hard but it was the experience of a
lifetime.
Asante Sana (thank you very
much).
As told to Juana Schoch, Supervisor,
Respect House.
1

Professional profile:

Art Shaw: Helping students be their best

Art Shaw has been a part of
Knowles Centre for over 30 years. In
that time he has served as a youth
care worker in various Group Care
units, and, since 1990, as a Day
Treatment support worker based out
of John G. Stewart School.

The Day Treatment
Program, a partnership between Knowles
Centre and River East
Transcona School Division, works with
students whose behavioral problems exceed
the ability of their local school. Art explains that these students’ issues may
have made them feel
out of place in their
former school, but
they usually feel at
home at John G.
Stewart School.
We work to create a positive, accessible and accepting environment,
explains Art. Staff know that the students face challenges that often get
in the way of learning. We do all we
can to help them to be successful.

A key part of this strategy is the
Student Support Room staffed by
Art, along with teacher Trevor and
support worker Paula. Here, students
who are feeling overwhelmed or
challenged to control their behavior
in the classroom have a place to go
before their behavior escalates to the
point that they are expelled.
Art recognizes that a student’s
acting out behavior is most often a
response to frustrations and his or
her inability to engage better coping
mechanisms. We believe kids want
to do well, but they don’t always
know how, he says. Our first goal is
to help students deal with their immediate issues and get back to class
for the next lesson, says Art. Student
Support Room staff also help to reinforce the strategies students develop
with their therapist to deal with issues as they arise, or before.
(Continued on page 4)

Knowles Centre big winner from 4th Charity Croquet Classic
Over the past five years, the
Thompson Wealth Management
Charity Croquet Classic has been a
very successful fundraiser and a fun
alternative to the charity golf tournaments everyone is used to.
The event has been hosted by
Greg Thompson of Thompson
Wealth Management Solutions, of
RBC Dominion Securities Inc. He
was looking to give back to the community that had been so good to him
and his family.
“In the four years we raised funds
for Knowles Centre, we were able to
contribute nearly $30,000. It was a
great fit and was exactly the kind of
place I wanted to support. Knowles
Centre does a great job helping
youth in our community, said Greg
(pictured right in yellow visor).
“This year’s tournament was held
August 21 at Fort Gibraltar and
raised over $6,000 for Knowles.
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“Croquet is a sport that everyone
can play. We have a lot of families
come out, sometimes with two or
three generations composing teams.
This is something that I’m pretty
proud of, and glad that I could involve my own family. Now, we are
happy to pass the reins over to
Knowles Centre to take over the organizing of the tournament going

forward and hopefully another level
of fundraising for the Centre.”
Michael Burdz, Knowles Centre
CEO, added, “We have been fortunate to have a champion like Greg
Thompson support us. The Board,
staff, clients and I all extend our sincere thanks for his commitment.”
Contributed by Craig Ebbers,
Development Coordinator.

Making connections vital to healthy foster families

Hunter, 12, came home from school
one day last spring and trashed his
room, seemingly without provocation.
Startled, his foster mom Diane
called through Hunter’s door asking
what was wrong. Hunter cursed;
clearly he was not open to talking.
Knowing he was safe, Diane left him
to cool down on his own.
When Hunter emerged, Diane’s
first concern was to be there for him;
there would be time to deal with the
mess later. Making eye contact, she
acknowledged his anger, and calmly
let him know she was there to listen
when he was ready. It took a few
days, but Hunter admitted that some
kids at school were teasing him about
his family situation; it upset him to be
different from his peers.
Diane knew that Hunter was acting

out because he didn’t
know how to handle his
frustration. She did not
punish him, but empathized with his hurt, and
assured him he was a real
part of their family. Later, Hunter cleaned his
room without prompting
from Diane.
Nikki Spigelman,
(pictured left) a Clinical
Case Manager in
Knowles Centre’s Treatment Foster Care program, knows
stories like this are common with
children in care. Kids like Hunter are
not “bad” but face some developmental delays stemming from a loss
or disrupted attachment earlier in
life, she says.
Nikki’s understanding is based on
attachment theory, which describes
the important way in which a child’s
relationship with a consistent caregiver early in life helps to set the
foundation that will guide his or her
perceptions, emotions, thoughts, behaviors and expectations in later relationships. Loss of attachment also
impacts a person’s ability to bounce
back from negative situations, like
Hunter showed.
Building strong attachment between foster parents and children is

at the core of Knowles Centre’s
Treatment Foster Care program philosophy and success. Nikki herself is
studying attachment theory through
the internationally respected Gordon
Neufeld Institute in Vancouver,
achieving a validation certificate to
train others. She is continuing in the
advanced study program through the
virtual campus.
In February and March 2012, Nikki led an eight-session workshop for
Knowles Centre foster parents on
The Vital Connection, the first of
three attachment-focused series
based on Neufeld’s seminal Hold on
to Your Kids book. Nikki is continuing her studies with the Institute, and
plans to offer a second foster parent
attachment workshop in winter 2013
on Helping Children Grow.
She stresses the attachment workshops aim to direct foster parents’
natural caring qualities to build the
positive relationships within the foster family. Parents gain knowledge
and awareness, instead of focusing
on skills and strategies. In particular,
they are supported to see children’s
behavior through a different lens and
be a compass for change. Nikki adds,
by looking at a child’s past, we can
begin to address their future in more
effective and meaningful ways.

Four Seasons Learning Circle helps youth to find voice
Knowles Centre’s Treatment Foster
Care Program hosted the Four Seasons Learning Circle, a monthly cultural program piloted from October
2011 to May 2012.
While most children in care are Aboriginal, many of the foster families
are not. The Four Season’s Learning
Circle provided an opportunity for the
children to reconnect with their heritage, and for the foster parents to learn
other ways in which to support their
foster children.

The outcomes of the group
were more profound than anticipated. The young people,
guided by a skilled group
leader, formed a strong bond
in which they felt safe to
share their thoughts.
Together, they put their
feelings and past experiences
about living in care into
words.
Please visit us online at www.knowlescentre.org to read the beautiful expressions of the group.
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(Continued from page 2)

Professional Profile: Art Shaw

Art hopes to expand this way of
working with students by engaging
all the adults in the student’s life
through a more formalized Collective Problem Solving (CPS) approach, originated by Harvard Medical School child psychologist Ross
Greene.
When parents, teachers, educational assistants, therapists, and other
adults in a child’s life coordinate
their approach, it helps reduce frustration and create an environment for
success, says Art.
Art attended a workshop conducted by Dr. Greene last year, and is
currently preparing a presentation on
the CPS model to share with his coworkers at Knowles Centre and John
G. Stewart School.
This is an exciting opportunity for
the Day Treatment Program, says
Art. But still, the greatest reward of
my years at Knowles Centre is seeing changes in the young people as
they find their own successes in life.

Supporting future social work professionals
Knowles Centre welcomed two fourth year social
work students who are completing field placements
two days each week in our Treatment Foster Care
program until April 2013.
Yumna Gill, a student from the University of
Manitoba, is working under the supervision of Clinical Case Manager Tiffany Krueger; and Brittany
Penner, from Booth University College, is working
with CCM Judi Heppner.
Both students will begin by shadowing their supervisors on the job, and later gain the opportunity to
provide direct support to the foster children and foster
families in the TFC program.
A practicum experience provides the students with
the chance to learn the skills they will use in their
careers.
Yumna hopes to apply her training and experience
to working with immigrants, plus sees her time at
Knowles Centre as a way to help her guide her decisions about applying for a Master’s program.
Currently, Brittany balances her studies with work
at the Winnipeg Boys and Girls Club, that she says
she is passionate about. In the future, Brittany plans
to continue working with children and families in
Winnipeg.

Yumna Gill

Brittany Penner

Staff News
Stephanie Bartelette joined the girls’
on-site cottage (Unit 1) as a full-time
youth care worker in June. Stephanie
first joined the agency as a relief
worker in June 2011.

Beginning in September, Stewart
Halper began a one-year term as
Acting Clinical Director . He takes
over for Clinical Director Lauren
Hershfield during her leave.

Knowles Centre welcomed Joy
Koczka, M.S.W., in August 2012. Joy
joins the Clinical Service team as a
therapist to Group Care clients for a
one-year term position. She brings a
variety of experience working with
children and families through a Manitoba CFS agency, the Youth Mobile
Crisis unit, and within health care and
community school settings. In addition, she brings experience providing
dialectical behavior therapy with atrisk youth.

Congratulations to Dawn Vandal,
SAIL Director, on the birth of her
son Ryan on August 2. As well, congratulations to Lauren Hershfield,
Clinical Director, on the birth of her
daughter Katie on September 2. Our
best wishes go out to both families.
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