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Each year, young people receiving treatment services from Knowles Centre have an opportunity to go to camp at 
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Who We Are
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Northwestern Ontario.
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Value Statements

We believe in:
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President’s Message
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CEO’s Message
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Board of Directors
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Knowles Centre Staff
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Senior Management
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External Professionals
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Psychiatric Consultant

Administration
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Craig Ebbers
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Cathy Gamble
Accountant
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Nic Sumbilla
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Group Care Treatment Program
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Outreach Worker
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Unit 1

Lesley Gosselin - Unit Supervisor
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Unit 2

Paul Clarke - Unit Supervisor
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Keran Storm
Shelley Thomas

Norm Vawryk - Night Staff
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Clyde Road
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Kirby Bater
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Taura Gentle
Colleen Keating

Tammy Neumann - Night Staff

Respect House
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Cynthia Brown
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Group Care Program Therapists
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Therapist

Liz Carlson
Therapist
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Therapist
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Therapist
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Therapist
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Treatment Foster Care Program

Tiffany Krueger
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Tina Case
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Pam Freeth
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Nikki Spigelman
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Supported Advancement to 
Independent Living (SAIL) Program
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Kim Sawchuk
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Staff Service Awards
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Farewell and Good Luck
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Pasquale Pingatore
Kyle Spencer
Samantha Tracey

Keran Storm
25 years

%
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�
25 years

*
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20 years

Cynthia Brown
15 years

Colleen Keating
15 years

Day Treatment Program

`���<��H�

Therapist
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Therapist

Art Shaw
Support Worker

Sexual Abuse Treatment Program

Kristi Venton
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Troy Fontaine
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Program Reports
Group Care Treatment Program
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for our home team by many of our sports fan clients.
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integrating this approach into the overall philosophy of its Group Care Treatment Program.
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The Knowles Centre 
Group Care Treatment 
Program serves 32 
youth (aged 12 to 17). 
It offers two, 10-bed, 
secure units (one male 
unit and one female 
unit) on our campus 
and two, 6-bed, open 
units (one male unit and 
one female unit) in the 
community.

The Program is suited 
to clients with severe 
emotional or behavioral 
problems who are 
experiencing needs 
beyond the resources 
of community-based 
programs.
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Treatment Foster Care Program
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boys will have the opportunity to transition from an emergency shelter or move on from group care 
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is through regular phone calls, pictures, small gifts at special occasions, visits, or the remembrance 
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Knowles Centre’s 
Treatment Foster Care 
Program employs 
an effective model 
of care that brings 
together Knowles 
Centre’s professional 
treatment services 
with the strength of 
caring families from the 
community.

The Program serves 
both boys and girls of all 
ages. Children referred 
to the program have 
specialized behavioral 
or emotional needs 
and may be depressed, 
acting out, suffer from a 
psychiatric illness, or a 
family crisis. They may 
have trouble forming 
relationships, or may 
be struggling to work 
out past relationships. 
Where possible, siblings 
are placed together.
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Supported Advancement to Independent Living (SAIL) Program
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Knowles Centre’s SAIL 
Program helps youth 
living in care of the 
child welfare system to 
transition to living in the 
community as young 
adults.

With guidance from a 
support worker, clients 
build on the skills and 
competencies needed 
for future independent 
living. Once on their 
own, their support 
worker continues to 
follow-up and provide 
guidance as their 
����������	���	
���
����
grow.

SAIL welcomes young 
people ages 16 and 
over who are living in 
care and have no plans 
to live at their family 
home after they reach 
the age of majority. 
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Day Treatment Program
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The Day Treatment 
program is offered in 
partnership through 
Knowles Centre and the 
River East Transcona 
School Division. 
Students attend John 
G. Stewart School 
located on the grounds 
of Knowles Centre in 
addition to meeting on 
a regular basis with 
a Knowles Centre 
therapist. The program 
is directed toward 
adolescents (aged 12 
to 17) experiencing 
emotional and 

��	����	���������
����
in school and the 
community. Students 
may be living at home, 
in foster care, or a 
group home.
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Sexual Abuse Treatment Program
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The Sexual Abuse 
Treatment Program 
provides treatment 
services at no cost to 
clients referred by the 
four CFS Authorities 
(i.e., General, Northern, 
Southern, and Métis) 
and accepts direct 
referrals from the 
community (e.g., 
Child Guidance Clinic, 
schools, doctors, clergy, 
self-referrals, etc.).

The SATP provides 
treatment services to 
males and females, 
aged 4 to 21 years, 
who have previously 
made a disclosure of 
sexual abuse or have a 
sibling who has made 
such a disclosure. Non-
offending parent(s)/
caregiver(s)/guardian(s) 
may be referred to the 
program if they are 
caring for or have cared 
for a child who has 
made such a disclosure.



Biimautaziiwin Program
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Miigwech!

Knowles Centre 
believes that Aboriginal 
youth and their families 
have an inherent 
right to practice their 
culture and traditional 
healing methods to 
obtain holistic health 
and wellness. Through 
the Biimautaziiwin 
Aboriginal Cultural 
Program, clients 
are assisted in their 
exploration of all 
aspects of Aboriginal 
culture so they may 
develop and maintain 
self-esteem and self-
identity.

The voluntary program 
is open to all children 
and youth receiving 
services from Knowles 
Centre but was 
established primarily 
for the 60 to 70 percent 
of clients who are of 
Aboriginal descent. 
However, everyone 
is encouraged to 
�	�
����	
��	���
����
�
from the teachings 
provided.
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The Culinary Arts 
program combines 
education, training 
and experience to 
prepare students for 
future employment in 
a restaurant kitchen. 
Students begin working 
in the protected 
environment of the 
Knowles Centre kitchen, 
and will progress to 
working in a community 
setting. In addition to 
vocational skills, clients 
will develop personal 
and employability skills 
necessary to gain and 
maintain employment.

Culinary Arts Program
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Awards
Vicki Whitehead Memorial Award
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The Justice Jim Smith Memorial Award
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Arthur E. Prior Memorial Scholarship Fund
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Public School Awards
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Knowles Centre 
is accredited by 
the Council on 
Accreditation (COA), 
an internationally 
recognized accrediting 
organization based 
in New York City. 
Performance and quality 
improvement (PQI) will 
be a key criterion for 
future re-accreditation 
by COA. The purpose 
of PQI is to demonstrate 
an organization’s 
effectiveness of 
treatment and 
����������������������
management. 
Consequently, Knowles 
Centre developed and 
implemented a PQI plan 
to monitor its attainment 
of these objectives. 

Performance and Quality Improvement (PQI)
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Fundraising Report

Knowles Centre is grateful to receive generous support from our community every year. 
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encouragement for the young people receiving care through Knowles Centre.
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annual Charity Croquet Classic.
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Making a Difference
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forever family.

I’m thankful for the miracles that have happened for my siblings and me. Without these miracles, 

we wouldn’t be in the safe and happy environment we are in today.

I am thankful for all of the support I have recei
ved in the past 5 years to put my past aside and 

focus on each day individually. 

I am also thankful for the huge support that my siblings are receiving to have a better future and 

to help them through any troubles they are going through at this time in their life. 

I am thankful for the family I have. They took us in without question and as if we are their own. 

They accept us for who we are and love us equally. They cheer us up when we are having tough 

times and celebrate with us when we achieve great goals. I love my family. 

I am thankful for the many friends I have always had and for my friends being there for me 

through thick and thin. 

Overall, I am thankful for my life!
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